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WINDOWS DEVICE MANAGER 

 
ERROR CODES 

 
 

 Error Code 1 This device is not configured correctly (Code 1) 
 
 Error Code 2 Windows could not load the driver for this device because the computer is reporting two 

<type> bus types (Code 2) 
 
 Error Code 3 The driver for this device may be bad, or your system may be running low on memory or 

other resources (Code 3) 
 
 Error Code 4 This device is not working properly because one of its drivers may be bad, or your registry 

may be bad (Code 4) 
 
 Error Code 5 The driver for this device requested a resource that Windows does not know how to handle 

(Code 5) 
 
 Error Code 6 Another device is using the resources this device needs (Code 6) 

 
 Error Code 7 The drivers for this device need to be reinstalled (Code 7) 

 
 Error Code 8 This device is not working properly because Windows cannot load the file <name> that loads 

the drivers for the device (Code 8) 
 
 Error Code 9 This device is not working properly because the BIOS in your computer is reporting the 

resources for the device incorrectly (Code 9) 
 
 Error Code 10 This device is either not present, not working properly, or does not have all the drivers 

installed (Code 10) 
 
 Error Code 11 Windows stopped responding while attempting to start this device, and therefore will 

never attempt to start this device again (Code 11) 
 
 Error Code 12 This device cannot find any free resources to use (Code 12) 

 
 Error Code 13 This device is either not present, not working properly, or does not have all the drivers 

installed (Code 13) 
 
 Error Code 14 This device cannot work properly until you restart your computer (Code 14) 

 
 Error Code 15 This device is causing a resource conflict (Code 15) 

 
 Error Code 16 Windows could not identify all the resources this device uses (Code 16) 

 

http://www.a-2-bcomputerservices.co.uk/�


A-2-B Computer Services 

enquiries@a-2-bComputerServices.co.uk  

 Error Code 17 The driver information file <name> is telling this child device to use a resource that the 
parent device does not have or recognize (Code 17) 

 
 Error Code 18 The drivers for this device need to be reinstalled (Code 18) 

 
 Error Code 19 Your registry may be bad (Code 19) 

 
 Error Code 20 Windows could not load one of the drivers for this device (Code 20) 

 
 Error Code 21 Windows is removing this device (Code 21) 

 
 Error Code 22 This device is disabled This device is not started. (Code 22) 

 
 Error Code 23 This display adapter is functioning correctly This device is not started. (Code 23) 

 
 Error Code 24 This device is either not present, not working properly, or does not have all the drivers 

installed (Code 24) 
 
 Error Code 25 Windows is in the process of setting up this device (Code 25) 

 
 Error Code 26 Windows is in the process of setting up this device (Code 26) 

 
 Error Code 27 Windows cant specify the resources for this device (Code 27) 

 
 Error Code 28 The drivers for this device are not installed (Code 28) 

 
 Error Code 29 This device is disabled because the BIOS for the device did not give it any resources (Code 

29) 
 
 Error Code 30 This device is using an Interrupt Request IRQ resource that is in use by another device and 

cannot be shared (Code 30) 
 
 Error Code 31 This device is not working properly because <device> is not working properly (Code 31) 

 
 Error Code 32 Windows cannot install the drivers for this device because it cannot access the drive or 

network location that has the setup files on it (Code 32) 
 
 Error Code 33 This device isn't responding to its driver (Code 33) 

 
 Error Code 34 Windows cannot determine the settings for this device (Code 34) 

 
 Error Code 35 Your computer's system firmware does not include enough information to properly 

configure and use this device (Code 35) 
 
 Error Code 36 This device is requesting a PCI interrupt but is configured for an ISA interrupt (Code 36) 

 
 Error Code 37 Windows cannot initialize the device driver for this hardware (Code 37) 
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 Error Code 38 Windows cannot load the device driver for this hardware because a previous instance of 
the device driver is still in memory (Code 38) 

 
 Error Code 39 Windows cannot load the device driver for this hardware The driver may be corrupted or 

missing (Code 39) 
 
 Error Code 40 Windows cannot access this hardware because its service key information in the registry is 

missing or recorded incorrectly (Code 40) 
 
 Error Code 41 Windows successfully loaded the device driver for this hardware but cannot find the 

hardware device (Code 41) 
 
 Error Code 42 Windows cannot load the device driver for this hardware because there is a duplicate 

device already running in the system (Code 42) 
 
 Error Code 43 Windows has stopped this device because it has reported problems (Code 43) 

 
 Error Code 44 An application or service has shut down this hardware device (Code 44) 

 
 Error Code 45 Currently, this hardware device is not connected to the computer (Code 45) 

 
 Error Code 46 Windows cannot gain access to this hardware device because the operating system is in the 

process of shutting down (Code 46) 
 
 Error Code 47 Windows cannot use this hardware device because it has been prepared for "safe 

removal", but it has not been removed from the computer (Code 47) 
 
 Error Code 48 The software for this device has been blocked from starting because it is known to have 

problems with Windows (Code 48) 
 
 Error Code 49 Windows cannot start new hardware devices because the system hive is too large exceeds 

the Registry Size Limit) (Code 49) 
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